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Abstract: 

Kuwait's economy is heavily reliant on its oil industry, which is unsustainable in the long term. To ensure sustainable economic 

growth, Kuwait needs to diversify its economy and develop sustainable business models. Design thinking and user-centered 

innovation are approaches that can be used to develop sustainable business models that meet the needs of users and 

stakeholders. This article explores the concept of design thinking and user-centered innovation in the context of Kuwait's 

economy and proposes a framework for the development of sustainable business models. 

 

Introduction: 

Kuwait's economy is heavily reliant on its oil industry, which is unsustainable in the long term. To ensure 

sustainable economic growth, Kuwait needs to diversify its economy and develop sustainable business models. 

Design thinking and user-centered innovation are approaches that can be used to develop sustainable business 

models that meet the needs of users and stakeholders. The purpose of this article is to explore the concept of 

design thinking and user-centered innovation in the context of Kuwait's economy and propose a framework for 

the development of sustainable business models. 

 

Design Thinking: 

Design thinking is a human-centered approach to problem-solving that involves understanding the needs and 

desires of users. It is a process that involves five stages: empathize, define, ideate, prototype, and test. The process 

is iterative, and feedback is used to refine and improve the solution. 

 

User-Centered Innovation: 

User-centered innovation involves the development of products and services that meet the needs of users through 

continuous feedback and iteration. It is a process that involves understanding the needs and desires of users, 

prototyping solutions, and testing them with users. User-centered innovation is an iterative process, and feedback 

is used to refine and improve the solution. 

 

Framework for Sustainable Business Models: 

The proposed framework for the development of sustainable business models in Kuwait integrates the principles 

of design thinking and user-centered innovation. The framework involves four stages: discovery, ideation, 

prototyping, and testing. The discovery stage involves understanding the needs and desires of users and 

stakeholders. The ideation stage involves generating and evaluating ideas for sustainable business models. The 

prototyping stage involves developing and testing prototypes of the sustainable business models. The testing stage 

involves testing the prototypes with users and stakeholders and refining the solution based on feedback. 
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Application to Kuwait's Economy: 

The proposed framework for the development of sustainable business models can be applied to the Kuwaiti 

economy to develop sustainable business models that meet the needs of users and stakeholders. For example, the 

framework can be used to develop sustainable tourism business models that promote cultural heritage and 

environmental sustainability. The framework can also be used to develop sustainable energy business models that 

promote renewable energy sources and energy efficiency. 

 

Conclusion: 

Design thinking and user-centered innovation are approaches that can be used to develop sustainable business 

models that meet the needs of users and stakeholders. The proposed framework for the development of sustainable 

business models integrates the principles of design thinking and user-centered innovation and can be applied to 

the Kuwaiti economy to develop sustainable business models that promote economic growth and environmental 

sustainability. By adopting a design thinking and user-centered innovation approach, Kuwait can develop 

sustainable business models that meet the needs of users and stakeholders and promote sustainable economic 

growth. 


